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Wednesday, June 18

Time Event

0800 - Technology display
1730

0800 -

1730 UNODR FORUM
0800 - Registration

1400

0800 - Coffee service
0900

0900 - i

0930 Opening ceremony

0930~ \What is ODR?

945
945 - ODR and Peace
1040
1040 - Coffee break
1100
1100 - The Uniform Domain Name
1200 Resolution Policy
(National Arbitration Forum
representatives 1130 — 1200)
1100 - Press conference
1200

Sponsored by Smartsettle

Panelists

Mr. Greg Sam, Dr.
Angelo Belcastro,
Professor Ethan Katsh,
Mr. Bill Knight, Sgt.
Herb Waye, Mr. Frank
Fowlie

Colin Rule

Sanjana Hattotuwa -
Chair, Patricia
Durrant, Colin Rule

John Jeffrey

Phil Ytterberg, Vice
President and
Assistant General
Counsel; Kristine
Dorrain, Internet
Legal Counsel

Location

Marriott
Ballroom
foyer
Marriott
Ballroom

Hotel Lobby

Foyer

Marriott
Ballroom

Marriott
Ballroom

Marriott
Ballroom

Foyer

Marriott
Ballroom

Hotel Lobby



1200 -
1300

1300 -
1500

1500 -
1520

1520 -
1630

1630 -
1700

1700

Lunch

Breakout groups

1) Technology presentations
and demonstrations

2) Social - cultural aspects of
ODR - assimilating cultural
approaches to language,
process, bidding to an online
environment

Coffee break

ODR and Environmental
concerns

ODR and the practice of
Ombudsmanship

Day 1 summary

Reception

Sponsored by Smartsettle

Graham Ross - Chair,
Ernest Thiessen,
Charlie Brofman,
Hamaad Akmal, May-
Britt Kollenhof-
Bruning, Jack Draper

Ayo Kusamotu - Chair,
Pablo Cortes,
Mohamed Abdel
Wahab, Deepak Pillai,
Tumaini Minja, Chittu
Nagaranja, David
Larsen

Colin Rule - Chair,
Robert Wheeler, Alice
Shorett, Ernie
Thiessen

Ethan Katsh - Indu
Sen - Co-chairs, Frank
Fowlie, Pat Stogran,
Kim Carter

Chair - Frank Fowlie,
Moderator - Mr. Bill
Knight, Doug Leigh
Pepperdine University,
and Royal Roads
University learners

Foyer

1/2
Ballroom

1/2
Ballroom

1/2
Ballroom

1/2
Ballroom

Marriott
Ballroom

Foyer



Thursday, June 19

Time Event

0800 - Technology display

1730

0800 - UNODR FORUM

1730

0800 - Registration

1400

0800 - Coffee service

0900

0900 - Housekeeping welcoming

0915

0915 - ODR Education

0955

;)353 ) ODR Initiatives in British
3 Columbia

1030 - Coffee break

1050

1050 - ODR and Business

1200

1200 - Lunch

1300

Sponsored by Smartsettle

Panelists

Dan Rainey - Chair,
Ethan Katsh, Erich
Schellhammer,
Sandra Washburn,
Arthur Pearlstein

Michael Skinner -
Chair, Susanna Jani,
Colleen Getz, Mike
Chalmers

Daniel Rainey -
Chair, Xie Changqing,
Dave McNabb,
Roberta Regazzoni

Location

Foyer

Marriott
Ballroom

Marriott
Lobby

Foyer

Marriott
Ballroom

Marriott
Ballroom

Marriott
Ballroom

Foyer

1/2 Ballroom

Foyer



1300 -
1500

1520 -
1520

1520 —
1600

1600 -
1700

Breakout sessions

1) ODR and the Legal
environment

2) ODR and developing

nations

Coffee break

Keynote address Dr. Vinton
Cerf, Father of the Internet
"Tracking the Internet into the

21st Century”

Plenary session- crystal ball
session - ODR and the Future

conference closing

Sponsored by Smartsettle

Jeff Aresty - chair,
John Jeffrey, Dave
Bilinsky, Susanna
Jani, Juan Pablo
Cortes, Hong Xue,
Karim Benyekhlef

Mohamed Abdel

Wahab - Chair, Chittu

Nagarajan, Haitham
Haloush, Susan
Hunter, Jacqueline
Morris, Morenike

Obi-Farinde, Timothy

Sze

Sanjana Hattuwa to
Chair Crystal Ball
Session, Doug Leigh
and RRU learners -
Student Rapporteurs;
Royal Roads
University Presdient
Allan Cahoon,
NCTDR Director
Ethan Katsh, Forum
Chair - Frank Fowlie
to close Forum

1/2 Ballroom

1/2 Ballroom

Foyer

Marriott
Ballroom

Marriott
Ballroom



